
 
Levi’s Building Components, LLC (“Seller”) warrants to the purchaser (“Buyer”) that Roloshield™ Extreme Synthetic Roofing Un-
derlayment (“Product”) will: 
 

Meet the specifications stated in the technical data provided to Buyer by Seller, and  
Retain the ability to shed water for the service period of the originally installed roof system that included the Product. 
 

The above warranty is subject to all of the below terms and conditions of this warranty and is null and void if: 
 

Product has not been installed in strict conformity with Seller’s installation instructions for the Product; and/or 
Product has been installed but left uncovered by roof cladding for more than 180 days; and/or 
Any part of the Product is exposed to sunlight or ultraviolet radiation after the initial roof cladding installation is completed. 
 

Roloshield™ Synthetic Roofing Underlayment is not exterior roof cladding, and by itself should not be considered waterproofing. 
Seller does not warranty the application of the Product for any use other than roofing underlayment in conformity with the instal-
lation instructions.  
 
Water may penetrate overlaps and seams, roof and wall interfaces, improperly installed fasteners or staples, and torn and com-
promised underlayment. This warranty does not cover or extend to damages or liabilities resulting from damage to the Product 
from penetrations, fire, impacts, or any other causes beyond the Seller’s control. This warranty does not cover damage to struc-
tures, materials, or personal property resulting from failure of the Product. 
 
The warranty set forth is the Seller’s sole and exclusive warranty for the Product. If the Product is determined by Seller to be de-
fective, Seller shall, in Seller’s sole discretion, elect to either i) replace product, or ii) refund the purchase price for that portion of 
the Product that has been determined defective. Buyer shall be responsible for all handling and transportation charges. Seller’s 
total liability for any claim or any loss or damage arising from, in connection with, or resulting from the installation, manufacture, 
sale, and/or resale of Product shall not exceed the purchase price paid by Buyer to Seller for the Product. In no event shall the 
Seller be held liable for damages, and/or for special incidental, punitive or consequential damages as a result of the failure of the 
Product. 
 
Buyer must give Seller written notice of any defects, via U.S. certified mail, within 30 days from the date that the defect is discov-
ered, along with the applicable site address, field samples containing production codes, and digital pictures of the alleged failure. 
Notice must be sent to Levi’s Building Components, LLC, 400 Burkholder Drive, Ephrata, PA 17522. Seller reserves the right to 
withhold warranty payment to Buyer until a final determination of warranty coverage has been made following a complete evalu-
ation of the claim. Seller shall complete claim evaluations with reasonable diligence and in good faith. 
 
Failure of Buyer to give Seller proper notice of a defect, and/or unauthorized repairs or alterations of the installed Product, and/or 
misuse or misapplication of Product will void this warranty completely. 
 
 



The Product warranty may be modified by Seller from time to time. Product purchased by Buyer will  
follow the warranty in effect at the time of purchase. The effective date of this warranty is  
January 1, 2020. The terms of this warranty shall not be modified unless in writing and signed by Seller and  
Buyer. Buyer may not assign or transfer this warranty without Seller’s written consent. 
 
The warranty shall be covered by the laws of the state of Pennsylvania, without regard to its conflicts of laws, provisions, and ex-
clusive jurisdiction for any dispute arising from this warranty shall be in state or federal courts of Pennsylvania. 


